

Parent Handbook

Center hours: 8:30-5:30 M-F

Our Mission
It is our mission to offer a high quality, educational childcare center to parents and their children. It is our belief that children learn best through experience while in a safe, loving, and supportive environment. Offering this nurturing environment is our primary goal. Children will learn self-help, social, and educational skills while the teachers work to serve each child’s individual needs. 

Children and Families Served
The center serves children who can benefit from a group play experience.  Ages served are: 24 mo through 5 years, including ½ day  kindergarteners. Children with special needs will be accepted if it is determined that the center can meet the individual needs of the child. This center is operated on a non-discriminatory basis, according equal treatment and access to services without regard to sex, race, color, religious creed, national origin or ancestry, in accordance with regulations.  

Program Description
*Schedule of daily actives attached to this packet
At Room To Bloom Preschool, all of the staff are qualified and trained in the areas of Child Development or Early Childhood Education. This center is covered by (PENDING ON LICENSE.)  We are a Preschool center licensed by the Social Services Community Care Licensing Department, and we will follow all regulations that they have put into place.
	
In our preschool, children between the ages of two and five, or their entrance into kindergarten, will enjoy a variety of activities and experiences. Pre-reading and pre-math will be explored through reading, storytelling, art, songs, building, counting, and more. There will be a large group, or circle time during each class session in which children will hear stories, share, talk about the weather, and play games.  Children will also have a chance to help make the daily snacks and, if the weather is good, let some of their energy out in the yard.  We plan on taking regular walks to the park as well as planned field trips. Tired children will be able to rest in the afternoon. The staff will assess each child’s needs, abilities and interests, and individual plans will be created to help each child feel comfortable, and have fun learning. We will serve up to 18 children at a time.


Transportation/ Supplementary Services
We will not be transporting students to or from the facility. Parent Education nights will be offered once a month on topics ranging from toileting to biting. 

Health/Safety 
According to state regulations, all children admitted to centers must be vaccinated against diphtheria, whooping cough, tetanus, measles, mumps, rubella, hepatitis, and meningitis. Make sure that your child receives any needed immunizations at the time of his/her physical.
Exemptions a child can be exempt from immunizations if:
A child has a medical condition and a doctor’s written statement describes which immunizations are exempt, and the length of the exemptions.
Or, if parents' personal beliefs keep a child from being immunized. The parents requesting this exemption must sign an affidavit, stating that in the case of any outbreak the child may be excluded from school for his/her safety.
	
This is a well child center.  A staff member will perform a quick visual health check each day. Children must stay home if they have:
Vomited, or had a fever in the past 24 hours.
 Shown signs of conjunctivitis, redness and mucus in eyes. Child may return as soon as medication is started and they are no longer contagious.  
Had diarrhea, indicated by two loose stools in a day, in the past 24 hours.
Had a clear runny nose that has just begun. Child will have a contagious cold for two days and must be kept home for this duration.
Rashes that parent cannot identify, and that have not be diagnosed by a doctor. 
Or, if your child develops any communicable/contagious ailments such as chicken pox, head lice, measles, mumps etc. They will be asked to stay home until they have been on prescribed antibiotics for at least 24 hour, or until their hair is nit and bug free. 
Medication: Staff members will not give out medication. If a child needs to be medicated for some reason, the parent must administer the dose. 
You will be informed if your child has come into contact with any contagious illness. You will be told the number of days in which symptoms should develop, and what common symptoms may look like.

If your child is very tired, cranky or otherwise not themselves, we ask that you keep them home. These are usually signs of sickness and may lead to us having to send the child home early.
Emergencies: At least one person who is certified in infant/child CPR and first aid will be present at all times.  If the staff thinks that immediate medical intervention is necessary, the police and/or paramedics will be contacted.  Parents will also be contacted immediately.
Field trips. If a teacher chooses to take a field trip, permission slips will be sent home at least one week in advance. A staff member certified in CPR and first aid will accompany the field trip.   Parent volunteers will be asked to accompany the group so that the adult to child ratio remains small, and the children remain safe. 

Children with Special Needs
We will happily accept any children with special needs, as long as it is determined that those needs can be met. An Individual Education Plan (IEP) will be put into place, if one has not already been developed. This plan will help to maximize your child’s development in a school setting.

Food
Children will be asked to bring a lunch from home if they are present between 12:00 and 
1:00.   Nutritious snacks and drinks will be offered and prepared at the center throughout the day.  If your child has any food allergies please be sure to write them on the application in the space provided.  Milk and dairy substitutes will be provided if requested.   Please no candy, dessert, or “junk” food. 
*Our menu is vegetarian, and a sample is attached to this packet. 

Parent Pocket
Please check your parent pocket, located by the door, for reminders, paperwork, and children’s artwork. This is the way that we communicate with you on a day-to-day basis.

Clothing
Please dress your child warmly and bring a jacket every day. It is much easier to take off extra layers than it is to look for extra clothes.  Please send your child in clothes that can get dirty, and that are easy to play in.  There is NO need to buy your child new clothes for school unless you are okay with them getting paint and stains on them.  Please keep an extra change of clothes in your child’s cubby in case of a bathroom accident or big spill. Label all clothing, toys, and belongings with your child’s name.

Toys from Home
Toys from home usually cause problems and end up staying in cubbies. If your child does bring a toy make sure it is safe for children ages 3-5. Feel free to bring any blankets, teddies, or other comfort toys your child may need to feel safe. Please no guns, war toys, or other toys of violence and destruction. 

Napping
Please keep a crib sheet and blanket at the center for your child to use during naptime. Bedding should be taken home every Friday to be washed.  Naptime is a time to rest. Children will be read stories, listen to relaxing music, and be rocked, patted or sung to sleep. We are not allowed to put children to sleep with a bottle, but feel free to bring a pacifier if your child needs it.
 
Discipline
We will not use any form of physical or corporal punishment to discipline a child. We will not use embarrassment, threats, or emotional manipulation to discipline a child. We will use preventative discipline techniques, as well as communication to solve problems. 
* An in depth discipline guide is attached

Payment/ Refunds
	Morning Half Day 
	Afternoon Half Day
	Full Day 

	$20
	$15
	$35





Tuition is due the 1st of every month. A reminder will be put in your parent pocket if payment is not received.  If your payment is not received by the 7th, your child will be dropped from the program unless other arrangements have been made with the director.

Subsidized and unsubsidized payment will be accepted. If the subsidized payments do not cover the entire tuition costs, the parent will be required to pay the difference. For example, payment works out to about $4.00/hr, if you are subsidized for $3.00/hr, you must pay the additional $1.00 per hour.

Two-week notification of withdrawal is required. Payment for two weeks will be due if no notice is given.  A refund will only be given for the remainder of the month after the date of withdrawal. 

At least thirty days notice will be given to parents if the rates of tuition will be changed. Notice will also be given if any additional costs will be afforded to the parent.

Attendance
Children must be signed in and out every day that they are present. The form will be placed by the entrance, and require times of arrival and departure, as well as a full legal parent signature.  Because of the safety issues involved with children being taken from the facility we will charge $10 each time you forget to sing in. We believe that continual and regular care is best for children, and ask that children not be absent more than two days a month unless they are ill.  If a child has repeated unexcused absences, they may be dropped from the program to make room for another child. Please call by 9:00 am to let us know if your child will not be coming.

Children must be picked up on time. We follow strict teacher to child ratios and when you are late, another parent may not be able to drop off his/her child until you arrive. Because of this, if you are late more than once, $1.00 will be charged to your account for every minute you are late. (If you call us, you will be given a ten-minute grace period.) Please be courteous of other’s needs. DO NOT BE LATE.

Children will not be allowed to leave if it appears that the parent or guardian is intoxicated or incapable of caring for the child. It is also mandatory that parents use proper child passenger restraint systems if they are picking their child up in a vehicle. You will not be able to transport your child from the center by car, if it is discovered that you do not have an appropriate booster or car seat.  

Absences/ Refunds
Absences will not be refunded, unless a child becomes very ill for three or more days and a doctor’s note is provided, or if one-week advance notice is given for a planned absence. The director will make decisions about refunds individually in regards to family emergencies, or other such circumstances.  

Visiting
Parents should feel free to drop in at any time to visit their child. Any other person must contact the director to obtain a visitors pass. If you are not a parent, or the staff does not recognize you, you will be asked to see the director or leave the premises immediately, for the safety of the children. 

Parent Conferences
Conferences will be held at a parent’s request, or at least every four months, to discuss your child’s progress and development. A teacher may also request a parent conference at any time, if he/she feels that one is necessary. 

Personal Information
There is a form that can be obtained from the director to update your information. This should be done any time you move, change your phone number, take someone off of your emergency list, change your schedule, or alter any other important information. 

Child abuse
Staff members are required to report any suspicion of child abuse. This includes physical, verbal, emotional, or neglectful abuse that is seen in the child.  This process can be anonymous. Therefore, the director may not be able to discuss the situation with the parent prior to social services being informed of suspected abuse.  This process was put into place to protect children and their families, and every attempt will be made to solve the problem before any action is taken.

Our facility, under section 101200(b)(c), may be inspected by the licensing department. Children and staff may be questioned in order to obtain information that may indicate abuse, neglect, or inappropriate placement of children by the staff. 

Complaints
The director welcomes any comments or criticisms from parents. These should be written, and help the staff to develop a program that meets each person’s needs. Formal complaints can also be made to our licensing agency. Parents can call or write:
Community Care Licensing
101 Golf Course Drive, Suite A230
Rohnert Park, CA 94928
(707) 588-5026
Please include our facility name and license number in your formal complaint.

We hope you and your child have a wonderful year!
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